
Here are some 
questions and 

conversation starters  
to help guide your 
discussion about 

shingles

“I had chickenpox 
when I was a baby,  

does that mean I could 
 get shingles?”

“People talk about the 
terrible impact of 

shingles on their life. 
Can you tell me more 

about shingles?"

“I have heard that 
shingles can result in 

long-term pain, is that 
something that could 

happen to me?"

“I try and stay as fit  
and healthy as I can.  
Could I still be at risk  

of shingles?”

“I’ve heard that people 
over 50 are more likely to 
get shingles – does that 
mean I am more at risk?” 

“I’ve had shingles 
before, am I likely  
to get it again?”

If I don't remember 
getting chickenpox am  

I still at risk of shingles?”

Discussion Guide 
Talking to your doctor or 
pharmacist about shingles

knowshingles.com.au
Speak to your doctor or pharmacist  
about the risk and impact of shingles 



Key facts  
about shingles

•	 �Shingles is the reactivation of the 
varicella zoster virus, the same 
virus that causes chickenpox.  
It is most common in people over  
50 years of age1,2

•	 �Nearly all adults 50 years and older 
already carry the inactive virus that 
causes shingles1–3

•	 �About 1 in 3 people will develop 
shingles in their lifetime. It can 
occur regardless of how young, fit, 
or healthy a person may feel.1,2

•	 �Shingles typically produces 
a painful, blistering rash1,4

•	 �Whilst most people recover fully, 
shingles can put you at risk of 
suffering from long-term painful 
and debilitating complications1,4

People appearing in this content are models and for illustrative purposes only. 
Hypothetical shingles case. Individual patients’ symptoms of shingles may vary.

Pamela
who had shingles  
at 56 years old.

" "I was going to  
retire and go 
travelling, but 
unfortunately  
I'm stuck here  
now, because  
of shingles  
and this pain.  
I just can't go 
anywhere
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�Individual patients' symptoms may vary.  
This statement is based on a patients' description  
of their experience with shingles.

Shingles can affect  
every part of your life

Shingles pain has the potential to impact  
your sleep, general activities, and mood.5

Speak to your doctor or pharmacist  
about the risk and impact of shingles 


